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Heading goes here. Lorem 
ipsum dolor sit amet, cons 
nibh euismod.   
Subheader goes here. Lorem ipsum dolor sit amet, consectetuer 

adipiscing elit, sed diam nonummy nibh euismod tincidunt ut 

laoreet dolore magna aliquam erat volutpat.

THREE LINE HEADER 
LOREM IPSUM DOLOR SIT 
AMET, CONSECTETUER: 

• Bullet point one - Lorem
ipsum dolor sit amet,
consectetuer adipiscing elit,
sed diam nonummy.

• Bullet point two - Lorem
ipsum dolor sit amet,
consectetuer adipiscing elit,
sed diam nonummy.

• Bullet point three - Lorem
ipsum dolor sit amet,
consectetuer adipiscing elit,
sed diam nonummy.

Paragraph heading here
Lorem ipsum dolor sit amet, consectetuer adipiscing elit, sed diam 
nonummy nibh euismod tincidunt ut laoreet dolore magna aliquam 
erat volutpat. Ut wisi enim ad minim veniam, quis nostrud exerci 
tation ullamcorper suscipit lobortis nisl ut aliquip ex ea commodo 
consequat. Duis autem vel eum iriure dolor in hendrerit in vulputate. 

Paragraph heading here
Lorem ipsum dolor sit amet, consectetuer adipiscing elit, sed diam 
nonummy nibh euismod tincidunt ut laoreet dolore magna aliquam 
erat volutpat. Ut wisi enim ad minim veniam, quis nostrud exerci tation 
ullamcorper suscipit lobortis nisl ut aliquip ex ea commodo consequat. 
Duis autem vel eum iriure dolor in hendrerit in vulputate. 
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Improve Cross-team Collaboration,
Accelerate Incident Response,
Reduce Mean Time to Recovery

Leverage existing third-party chat apps to disseminate alert data instantly,

for frictionless, unified teamwork.

Don’t let poor communication threaten service availability

The complexity of digital enterprises, with distributed, disconnected teams can 
lead to sluggish, disjointed responses to threats to service availability. Installed 
as a companion to Interlink’s Hybrid Monitoring solution, the Collaboration 
Service works seamlessly with leading enterprise chat tools including Microsoft 
Teams and Slack – the collaboration backbone for many enterprises. The 
Collaboration solution delivers DevOps, SRE, App Support teams with instantane-
ous, shared visibility of alerts, automatically populating chat channels with alert 
details based on their role. Teams are able to get to work fixing issues faster and 
maintain a coordinated and focused approach. 

Interlink Software
for collaboration success

• Interlink’s HITIM solution,    
 combined with effective     
 collaboration brings improved   
 operational efficiency - reduce  
 major incidents by up to 50%

• Deliver role-based, cross-team  
 collaboration, bringing all the   
 right people together - on a    
 familiar platform

• Propagate instant, shared    
 visibility of alert data - get to   
 work fixing issues faster

Put into action
Upstream, Interlink’s Hybrid IT Monitoring solution aggregates events and metrics from across ITOM technologies, 
eliminating event noise, clustering alerts into correlation scenarios based on business impact. Interlink’s web service API 
integration enables querying and retrieval of this data, configured to populate the appropriate chat channels with an ‘alert 
payload’. Support for Templating, enables message payloads to be enriched with alert context and linked to its originat-
ing source. For more focused application troubleshooting, links to ITOM tools allow users to drill down to source event 
data, launch automated recovery workflows, without leaving the chat tool.
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Continuous Platform monitoring and alerting keeps
the SME’s updated real-time
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SME’s collaborate to
resolve the issue

Insight
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Notify SME’s via the organisations
existing collaboration tools
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Want to find out more?
Lorem ipsum dolor sit amet, consectetuer adipiscing elit, sed diam 
nonummy nibh euismod tincidunt ut laoreet dolore magn:

Paragraph heading here 
Lorem ipsum dolor sit amet, consectetuer adipiscing elit, sed diam nonummy nibh euismod 
tincidunt ut laoreet dolore magna aliquam erat volutpat. Ut wisi enim ad minim veniam, quis nostrud 
exerci tation ullamcorper suscipit lobortis nisl ut aliquip ex ea commodo consequat. Duis autem vel 
eum iriure dolor in hendrerit in vulputate velit esse molestie consequat, vel illum dolore eu feugiat 
nulla facilisis at vero eros et accumsan et iusto odio dignissim qui 

Paragraph heading here 
Lorem ipsum dolor sit amet, consectetuer adipiscing elit, sed diam nonummy nibh euismod 
tincidunt ut laoreet dolore magna aliquam erat volutpat. Ut wisi enim ad minim veniam, quis nostrud 
exerci tation ullamcorper suscipit lobortis nisl ut aliquip ex ea commodo consequat. Duis autem vel 
eum iriure dolor in hendrerit in vulputate velit esse molestie consequat, vel illum dolore eu feugiat 
nulla facilisis at vero eros et accumsan et iusto odio dignissim qui 

Explanatory text here. Lorem ipsum dolor sit amet, consectetuer adipiscing elit, sed diam 
nonummy nibh euismod tincidunt ut laoreet dolore magna aliquam erat volutpat. Ut wisi enim.
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Interlink Software
for collaboration success

Want to find out more?

By taking advantage of the existing chat solutions already familiar to users, teams can respond more efficiently to 
service impacting incidents in a unified and cohesive manner. With all communications, resolution steps visible across 
teams, from IT through to business stakeholders, the solution keeps people tightly aligned and better placed to protect 
service availability and serve customers.

Better outcomes

See the details of the Interlink Software integration at
https://www.interlinksoftware.com/collaboration

Learn how Interlink Software helps enterprises to protect service availability at
https://www.interlinksoftware.com/overview
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